
 

 

 

The first luxury hotel in Europe to move to 5G technology 

Badrutt’s Palace a step ahead 
 

St. Moritz, 23 December 2019: Badrutt’s Palace Hotel and the Badrutt Family had long been 
recognized as innovators in the hotel industry. It was Johannes Badrutt who implemented in 1879 

an electricity plant in St. Moritz and the first electric light in Switzerland illuminated the 

restaurant of his hotel. Pursuing this pioneer spirit, Badrutt’s Palace partnered with Swisscom to 
install 5G mobile technology on property, offering a faster and more reliable and powerful 

network to its guests than ever before - a premiere in the hospitality industry in Europe. 

 

In response to evolution and the growing demand for a faster network, Badrutt’s Palace Hotel 
becomes the first luxury hotel in Europe to install 5G. By increasing surfing speed, diminishing 

response time and elevating the capacity of transferring data, the hotel improves connectivity and 

services for its guests. 

 

“We have to plan now for a future defined by ubiquitous access to high-speed data anywhere” 
says Richard Leuenberger, Managing Director of Badrutt’s Palace. “It will still take some time 
until most devices are able to support 5G but we wanted to be ready and use this service as 

another differentiator before the 5G technology becomes a standard.”  

 

At Badrutt’s Palace, the digital experience is part of a highly valued guest experience. Nowadays, 

guests travel with multiple devices, watch and stream video content and new apps are using more 

data. Today, people send and receive as much data in half a day as they used to consume in a 

week, five years ago. 5G technology enables guests to be connected in the fastest and most 

reliable way, providing virtually delay-free communication in real time.  

 

“The 5G installation at Badrutt’s Palace Hotel is the first one inside a luxury hotel in Europe and 

it is just the beginning to digitally expand the incomparable service of the hotel” says Friederike 
Hoffmann, Head of Mobile Solutions at Swisscom. “We are looking forward to develop further 

services together.” 

 

It’s not only about today, it is also to prepare for the future. The increased capacity of the 5G 

network will eventually also allow hotels to enhance their services. Many technologies that could 

further enhance service digitally already exist but a network and devices with the ability of 

transferring more data at a higher speed are required to introduce these services in a hotel 

environment.     

 

In addition to installing 5G and taking into account that not all guests have 5G enabled devices 

yet, Badrutt’s Palace also partnered with Huber+Suhner, a leading global company in the 

electrical and optical product space to enhance the fibre optic network throughout the hotel 

building. This includes advances such as fibre connectivity to the rooms and suites and enhanced 

performance of WiFi connectivity.   

 

 



 

 

 

 

Badrutt’s Palace Hotel guests and visitors will be able to enjoy the improved connectivity starting 

this Festive Season.  

 

 

About Badrutt’s Palace Hotel: 
Experience legendary service and an enchanting atmosphere in the heart of St Moritz. Unrivalled 

and unexpected eating and drinking meet a unique sense of belonging in a historic and iconic 

mountain resort. A celebration of style, sports, culinary and wellness adventures 6,000 feet up in 

the Swiss Alps. In winter, the Badrutt’s Palace Hotel is the perfect starting point to explore one of 

the world’s most exciting ski regions. In summer, alpine and spa activities abound in the sun- 

soaked Engadine Valley. 

 

About Swisscom: 
Swisscom, Switzerland’s leading Telecommunication Company and one of its major IT companies is 

headquartered in Ittigen, close to the capital city of Berne. Outside Switzerland, Swisscom has a 

presence on the Italian market in the guise of Fastweb. It is one of Switzerland’s most sustainable and 
innovative companies. 

 

About Huber+Suhner: 
Huber+Suhner is a Swiss company that develops and produces components and system solutions 

for electrical and optical connection technology. With cables, connectors and systems based on 

the three key technologies of radio frequency, fiber optics and low frequency, the company 

serves customers around the globe to create solutions for Communication, Transportation and 

Industrial. 
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